Consortium member has an issue
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Communicated to CL
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Yes

STOP

Acceptable solution advised by CL

CL to escalate issue to ORCID

Yes L . .
Member satisfied with solution

provided by ORCID?

Ask CL to put issue into
issues register (IR) and escalate
it to AG and ORCID Exec

!

CL to record issue in IR and escalate
to AG during next AG meeting.
CL to also raise issue with ORCID
Exec during quarterly meetings

!

CL records issue outcome in

issues register and communicates.
outcome to consortium member.

Send email to support@aaf.edu.au

Legend:

CL - Consortium Lead

IR - Issues Register

AG - Advisory Group

ORCID Exec - ORCID Executive




